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'I'III' Vl. ) IILIC.' SERE'ICE ('OMMISSION

OF SOI;TII C'AROI. INA

I)O(:V,E'I NO. 2010- -C.'

IN RE I'etition of the ()I'fice i)f Riiulatc&r)
St(If'I I'or ii Diclilriitori' Ordir Au.'Iii)st

.Iacobs-R;iboi&s C'ommunications, LI C'

),nd Fib«r One ('&&«su(tin&i, L.LC
Re(I«irinl& ('irti lie;iti&»1;is ii I ilcplioni
I 't

I I iti

PETITION OF THE OFFICE OI
REGULATORY STAFF I OR AN
ORDER REQUIRING
CERTIFICATION AS A
TFLEPHONE LTILIT'I"

I'hi Office of' Reuul;rt&&r) St;11'I'. hy

filings

this pclition, 11&&uld

respcctl'ulled

sho11 and reef«est

of th«( o«1«lisslol1:

I . That thc I'iiblic Ser( icc C'onirii ission of' South C.'an)lina ("th«('&»nmissi&&r&" j is;i state

;ILency 1)1th its busiii«ss offices l&&catcd in ('ol«riibia, So(1th C'arolina and that the ('or&irnissioii i»

risponsible I'or thc ri& ulation of tcleph&&ni utilities;is sct fortli in S.C', ('ode Ann. ss 5f(-9-It) ct seiq.

(Siipp. 2009). and thiit thi Office &)f Re 'ulatory Staff ('ORS") is (i st;Ite trgcncy ch;ir icl (vith the

cliit) t&& rcprcsint thi public intircst pursuant I&) S.C:. C'ocle Anrl. (s 5Y-4-10 (Supp. 200')), (I s(cg. aiid

to m;Il. c insp«ctior&s, ;icidits, (ind evan)inations &&f piiblic «tilities reuardin&a matt«rs irrthin tile

jurisdiction of' thc ('ommission.

I hilt tip«a Inf«1111'ltlon;itlcl belief' Jacobs-R(IL1ons C onln)t«lications I I.C' ("JR. ol

"Rispondent"j xvith th«acldrcss &&I' its reuistered;I&«eat, Kenneth C.'. Hanson, at () I s() S;tint &)&ndrcivs

Ro'id. Suite 101, ('olumL1i;i SC' 29212. ch(rrt.'cs for tilipllc)nc scn ice in thc R,'ihons Farin

suhdix isi&&n iii N&&rtlletlst (.«Iumbia. South C.'arolina. (Scc Eshihit:& j.

I hat Risponcli'nl Is prox'idinu;rnd or rcsill in&& ti I«phon«son ice in Rich I;ind C'ounti,

Soiilh Car&)lin'I lor con)pcnsatic)n ivithotit tirst ohttiiriini. ' (I cer titicati of public co«i«el)i«ace tin(I

necessit);Is rccfuired by S.(.. . C odi Ann. ssif(-9- ~ )(0 (S«pp. 009).



That upon inform;rtion and belief I'iber One C..'onsultin«LLC. " ("I-'&her()nc" r&r

"Respr&ndent') &vith th» address of its ret&istered ar&ent, .Iolrn Anthony Ilolfinu&swvorth III. at 1801

I lampton Street, C'.olun&hia SC' 29201 has char«ed for telephone sera ice and appears to he providinu

phone, internet and cable service on a vvholesale basis to .IR. ('See Exhibit I) invoice ar&d letter).

S. I'hat Respondents are not certifrcated by the C'ommissir&n as a telephr&rre utility

Ia\vfully authorized to resell, provide, supply, or fur&tish telephorle service ti&r con&pens;&tion in the

State of' Sr&uth C'arolina. As uncertificated companies, Respondents have never fried any of th»

documents, reports, r&r other instruments retluired of such con&panies under South Carr&fina lan ivith

either the ORS or the Commission and have nr&t contributed to the State Crr&iver'stll Service I-'und anrl

the Telecornrnunic;rtions Relay service ftrnds, or paid &rr&ss receipts.

6. I'hat upon informatiorr and belief. Respondents;rre prox idin&u and'or resel line&

telephone service in Richland C:ounty, South C"arolina under the name lacr&bs-Rahr&ns

C.'ornmunications, I.I.C'. . (See I-:xhihit C' —C'omplaint fried hy customer wvith ORS).

7. 'I'hat. theref'ore. Respontlcnts must apply to the C."ornmission for;r C:ertif)c;rtc ot

I'ublic C'r&nvenience and Necessity to provide or sell telephor&e service in Richland C'our&ty. South

C'arolin;r vvhether on a retail or ivholesale basis. I'urther, Respondents must submit t'&riffs to thc

C'omrnission scttir&L& forth the rates and fees char«cd.

WHEREFORE, the ORS prays that the Commission:

1. If the Respondents are found to bc telephone utilities under S.C, Code Ann. ss o8-9-

10 et .req.
&

order Respondents or such other proper person or entity to:

(a) apply pursuant to S.C. Code Ann. j~58-9-280 (Supp. 2009) lor a Certifrcate of

Public Convenience and Necessity to operate the telephone utility:



(b) file a tariff ixith the Conunission setting forth the rates to be charged for the

provision of the utility services pursuant to S.C. Code Ann. qs58-9-2 0 (Supp. 2009)

and 26 S.C. Code Ann. Regs. 103-612 and 103-629 (Supp. 2009): and

(c) comply ivith those Commission orders. rules and regulations that apply to

telephone utilities including but not limited to. pa&ment into the State Liniversal

Sciivicc Fund and payment of gross receipts.

Order Respondents to comply i~ith Commission rules and regulations and file

information identifying the Authorized Ltility Representative of that company and to file annual

reports ivith the Commission as mandated by 26 S.C. Code Ann. Regs. 103-612 and 103-61g (Supp.

2009).

3. Order Respondents to cease charging current fees for telephone service.

Order Respondents to tile an application tor a ccttiftcatc of public convenience and

necessit'&

Order any additiollal action or relict xvhich the Commission may deem necessary,

7'~/
Vanette S. Ldaards
Of1ice ol Regulatory Staff
1401 %1ain Street. Suite 900
Columbia. South Carolina 29201
Ph: (803) 737-0800
Fav' (S03) 737-037'
I-:mail: nsedaar:ci regstaff. sc.gov

()ctobcr 19.2010
Col unibia, South ('.arolin;i



Jacobs-Rabons Communications, LLC
PO Box 291225
Columbia, SC 29229 Phone ¹ Date

9/3/2010

EXHIBIT A

Statement

To

Columbia, SC 29223

Terms

Net 15

Date

08/03/2. . .
08/16/2. ..
09/03/2. ..

Pay Online

http://jrcommunications. blogspotcom

Transaction

Balance forward
PMT ¹689.
INV ¹1721. Due 09/18/2010.—Double Play, 1 @$99.95 = 99 95—HOA Credit, 1 @$35.00 = -35.00—Sales I ax, 1 @$7.00 = 7.00—Tax: Out of State @0.0'/0 = 0.00

Due Date

9/18/2010

Amount

-71.95
71.95

Account ¹

Balance

71.95
0.00

71.95

Amount Due

$71.95

CURRENT

91.95

1-30 DAYS PAST
DUE

31~DAYS PAST
DUE

61-90 DAYS PAST
DUE

OVER 10 DAYS
PAST DUE

0.00

Amauet Due

$7f 95



Hanson Law Firm, P.A.
6!66Sr. Arrtrrxs R--", S.—.'rr! se!

Car!sexbie, Srxsrh Crxetra 292!2
Fmnrar (663) 2rO-Orsr3

Exhibit A - Page 2

October 13, 2010

Mr. Chris Rozycki
Manager, Telecom Programs
S.C. Office of Regulatory Staff
1401 Main Street; Suite 900
Columbia, SC 29201

RE: JR Communications

Dear Mr. Rozycki:

I have been advised that I proidded you incorrect information regarding our
telephone service through JR Communications. I am told that we do not provide
telephone services or resell telephone services through JR Communications.

Rather, vre bill our clients "on behalf" of the telephone service provider;
therefore, «e are not regulated by the "Telecommunications Act of 1996", and are
not required to apply before the Public Service Commission to regulate its local
telecommunications services in accordance vrith Order Number 98-165, Docket
Number 97-467-C, and the South Carolina Code Annotated Section 58-9-585.

Naturally, if you need clarification regarding our operation and services,
please let me know, and I shall provide the same to you as quickly as possible. (We
are still negotiating with Time Warner Cable, and still hope to be out of this
business soon).

With kindest regards, I am,

lrery truly yours,

Kenneth C. Hanson
KCIUdh
cc: JR Communications, I.LC



Untitled Document

EXHIBIT B
tile ///C:/Users/mcuppei/Desktop/invoices/INVlooi3 i4hrm

FIBER ONE CONSULTING, LLC
PO BOX 991
Columba SC 29202
Phone 803-978-6100 one

COLUMBIA, SC 29223

Invoice Number:

Account Number:

Account Pin:

Total Amount Due:

Invoke Date:

Due Date:

$166.50

2009-08-01

2009-08-25

Selvke
Base Voice Resdential

Base Video Rodential

Base Data Restdentjal

Digrtal Set rop Box

Servkes
RC *

35.00

40.00

40.00

9.95

NRC

0.00

0.00
000
0.00

Previous 8/II:

Payments

Adiustments:

Balance Forward

Summary
319.23

133.70

152.73

32.80

Total: $124.95 $0.00
Recumng Charges (RC):

Non-Recumng Charges (NRC):

New Call Charges:

Late Fees:

Taxes IL Surcharges:

Or sco unts:

124.95

0.00
O, OO

0.00

8 75

0.00

Total New Chan3es: 133.70

Total Amount Due:

You can pay onlne weh a credrt card a: nvvw. fiberlsccom or call 803-978-6100

v If you are a new customer, the recurring charges for your services will indude pro-rated charges from the qrevrous
month as well as the regular recumng charges for the current month.

8/12/2009 9:09AM



Exhlhlt 8 Pago 2

Hanson Law Firm, P.A.
Suite 101, Charleston&a Court

6136 St. Andrews Road
Columbia, SC 29212

803-798.9446
Fax 803-730-0203

January 8, 2010

To: All subscribers of services by Fiber One and
Residents of Rabon I'arms or Jacobs Creek

From. Kenneth C. Hsnson for the llomeowners Associations

Re 1 iber Onc $35.00 technology credit

It has come to the attention of the respective

I[arne

Owners Associations (HOA)
that several of Fiber One's Customers have called Fiber One to determine how best to
handle the $35.00 credit from the HOA dues to their Fiber Onc Bill. Apparently, our
homeowners have been given incorrect information by the customer service
representatives of Fiber One and have been told that there is not a $35.00 credit to their
Fiber One services. This is inconectl

All hotneowners that have paid their homeowners dues and assessments and are
also Fiber One Customers are authorized to deduct f15.UV from their monthly Fiber One
bill. '1 his is true whether you have one, two or three of 1'ibcr One's services. 1'ersons tltat

do not subscribe to sny internet, television, or telephone services through the bundled
service provider arc required to pay the $35.00 technology fee as outlined in the
subdivtsion Restrictive Covenants and their initial agreement under the terms 2nd
conditions of their contract to purchase in these subdivisions.

While 1 realize that the services and the inl'ormation provided tends to be
somewhat confusing; we are all tryiug to resolve these problems and make the system,
the billing and information provided correct and timely. There was no way that the

development could have anticipated the demise of YR'I 2. We shall continue to nmke the
subdivisions and the services top notch.

Thank you for your continued patience.



Web Contact To CTS Page 1 of 2

Public Contact
Administration Query List Consumer Tracking System

EXHIBIT C

Contact exported to CTS.

Contact id

Internet Recv Date

Internet Recv Time

Contact Type
Name

2160

9/20/2010

3:05r45 Pal

Cornplalnt

Header

Mail

Home Phone No

The Consumer Can Be Contacted By

WorkPhone

Mobile Phone

Email

Yes

Address1

Address2

City/State/Zip

Home Phone

Work Phone

Mobile Phone

Work Phone Ext

Contact Information

columbia SC 29223

Service Type

Company Name

Spoke To Company

Date

Account With Company'
Account Number

Account Type
Account Name

Address'
Address2

City/State/Zip

Service/Company/Account

Telecommunications C

Jacob Creek and Rabon I-arms ttc

12/11/2009

No

Issue
Issue/Results Sought

I used to have an account with the company but, I
my services due to poor customer service and Inco
billing. I am forced to stay with this provider and not get

http: //www. orsstaff. sc.gov/WebContactToCts. asp 9/20/2010



rrVeb I 'ontact I o I "IS t'aoc 2 ot '

any service front anyone else. Othe earners have cheaper
ser rke as we.'I as oetter customer senrice m generaL I
have the evidewe If it Is squired to show the billing
enors I also do nof have arry 911 emergency access Irr my
rrmre. This means vrhen I have an emergency, I have no aiairty

to cail 9' 1 frorr my home at all.
It r.as nry urderstanumg that eil telephone companies were to
prowde 911 access. Please advise anc take tnls maths into
yvxrr care. I am nct the oniy nelgnbo- with ti. is problem.

Exhibit C - Page 2

Results Sought I want 911access without having tc pay fcr the prcvir!ers
telephone services. I wouid also gke oti er providers tc be
allowed to use these arras. Thanks yoic~

Comments

Administrator Fields

Export Date

Case Year

Case Nbr

Recv Date

Assigned To
Status

Consumer Tracking System Information

9/PQ/PQIQ

PQIQ

2624

9PQ/IQIQ

N learn Carrpoei I
—fVCC

Lockec — L

go

http'//tvvtwv. ofsstaff sc.gov/4/ebContactToCts. asp 9/20/2010
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IN R I;: Petition &&t thc t)Ificc ol Rcgul;itoiy
Stall' for;i Dcclaratorx Order Ag;&inst

Jacobs-R;&bons (.'ommunications, I.l C
Alid b ibci' Onc (.oilsultilig. I.I.C.

I«:&Iuiring C'.crtilic;ition as a 'I'clephonc

I &tilitv

)

)

) C.'I-:R I I I ICA I'L& ()I' 5 I='RVICL

)

)

)

This is to certify th;it I, I'amel;i .I. Ivlcivlulla», Iiave this d;ite scree&i oiic (I) copy ol the

I'Ir'I'I'I'l()N iii the iihovc-refbrenced nit&tier to thc perso»(s) niiiiied below by c;&using said cop)

to bc deposited in thc I.iiiitcd States Post;il l&crvtcc, lirst chiss postage prcpiiid;md atltsed

thereto. and arl&lr«ssed iis sliown below:

Iici»&eth (2 I I;inson, Rcgisterccl Agent
.I;icobs-I«iboiis ('&&iiimunic;iti&&ns I.I.('
bl &0 giiint Andrews Ro;id, Ruitc 101

('.olumbia, g(' 29212

.Iohn Anthony Hollingsworth III. Registered Agent
I ibcr Onc C:onsultin LLC

I )(01 I lampk&n .'itrcct
C.'olumbia. SC 29201

Pamela J. Ivlc) Julian

f )ctobcr I'), 2010
C oli!lil bi&i, , &o&ltll C iii'&&lilt&i




